
FRIENDS & FAMILY TEST RESULTS  
 
March 2016 
 
Number completed: 23 
 
87% of our patients would recommend our GP Practice. We really 
appreciate your feedback and strive to continue improving our 
services. 

 
‘How likely are you to recommend our GP practice to friends 
and family if they needed similar care or treatment?’ 
 
Extremely Likely: 19 
Likely: 1 
Neither likely nor unlikely: 1 
Unlikely: 1 
Extremely unlikely: 1 
Don’t know: 0 

 
Comments:   
 
Everyone in the practice is excellent. Kind nurses, very caring. Good doctors. 
Friendly receptionists. I feel as though everyone cares for me. They all know me and 
greet me by name. Very thorough care and always referred to a consultant if 
necessary. Prescription given when necessary and all blood tests that are required 
are given. 
 
We are extremely fortunate in this practice. All our doctors are excellent and our 
receptionists unfailingly courteous and helpful. I had to accompany a 93 year old to 
another surgery and was shocked by the discourtesy 
 
Very friendly. Easy to get appointments usually. Modern surgery environment. 
 
Good doctors, professional – covering all needs. Normally get an emergency 
appointment. 
 
Doctors/reception staff are always very caring. Recently have been treated by Dr 
Rees and she has been wonderful. Heather on reception is always happy and 
helpful. 
 



Fantastic service in ENT clinic. Easy to make appointments, great communication. 
 
Liz – what an absolute gem of a girl. Huge respect to her. Welcoming, polite, kind, 
thorough. Just awesome. Thank you. 
 
Able to see a doctor when most need it urgently or not 
 
Good treatment so far 
 
Nurse Paula has been very helpful in dressing my wound and removing my stitches. 
She was reassuring and gave practical advice (and all this in a short and prompt 
appointment) Thank you 
 
Locum was dismissive, consultation perfunctory and patronising. Consultation over 
in 3/5 minutes; my second visit to a GP in 12 years 
 
Both during my husband’s life and medical needs and my medical needs I have 
always been happy with the care and help offered by the doctors, nurses and 
reception staff 
 
All staff extremely obliging. Have never had any difficulty in getting appointments 
even same day 
 
The only reason is because it’s very difficult to get an appointment. GP practice is 
very good otherwise 
 
Very friendly, helpful receptionists and secretaries. Doctors always available through 
the various appointment options which certainly work for my family. Lovely nurses 
too! Been here 20 years! 
 
Injections – nurse Paula really good and polite. Staff in general extremely courteous 
 
High standards of medical care 
 
I have always enjoyed my experience at the Elms Medical Practice and been treated 
with kindness and courtesy. My medical issue pertaining to that/any problem and 
always been addressed 
 
Friendly and fast work by Nurse Paula 
 
Nurse – she was so good! Thank you Paula 
 
Friendly Staff, very helpful 


