
FRIENDS & FAMILY TEST RESULTS  
 
August 2016 
 
Number completed: 13 
 
100% of our patients would recommend our GP Practice. We really 
appreciate your feedback and strive to continue improving our 
services. 

 
‘How likely are you to recommend our GP practice to friends 
and family if they needed similar care or treatment?’ 
 
Extremely Likely: 9 
Likely: 4 
Neither likely nor unlikely: 0 
Unlikely: 0 
Extremely unlikely: 0 
Don’t know: 0 

 
Comments:   
 
Having just moved to the area, I have to say I am very impressed with the service 
provided. Reception staff are very helpful, willing to listen & help. Very relaxing 
environment with the music making the waiting time very comfortable. I love the self-
checking system! Very clean too! 
 

 Helpful 7 friendly receptionists (always) 

 Always get to see a doc (nearly always same day) 

 Professional & efficient Doctors / Nurses 
 
Wonderful and help with fear. Make me feel very comfy and not panic. I have smear 
test with Nurse Paula 
 
Usually very pleasant receptionists (esp. Sue) - Good care from GPs / Nurses – 
prompt appointments 
 
I have been a patient at the surgery all my life! I have received excellent care here. 
As have all my family past and present 
 



Accessible, friendly and can always get an appointment. Extra services provided 
e.g. ultrasound / ENT clinics 
 
First class staff and GPs 
 
Very satisfied with the service 
 
I have found the practice to be very efficient for over 40 years and caring 
 
Prompt and civil attention 
 
Never had a problem getting an appointment within a few days and always get 
emergency appointment when necessary 
 
Knowledgeable, friendly doctors and nurse. Pleasant surroundings and reception. 
Recommendations to improve further – quite long wait on telephone to get 
appointment. Can you tell us if you are running late on the message board? 
 
Can usually get an appointment with a few days. Good on-line information  
 
 
 
 
 


