
FRIENDS & FAMILY TEST RESULTS  
 
April 2016 
 
Number completed: 18 
 
100% of our patients would recommend our GP Practice. We really 
appreciate your feedback and strive to continue improving our 
services. 

 
‘How likely are you to recommend our GP practice to friends 
and family if they needed similar care or treatment?’ 
 
Extremely Likely: 14 
Likely: 4 
Neither likely nor unlikely: 0 
Unlikely: 0 
Extremely unlikely: 0 
Don’t know: 0 

 
Comments:   
 
All staff from reception staff through to Dr’s and nurses for 21 years we as a family 
have had professional, dedicated, friendly, exemplary service from the Elms. With 
thanks. 
 
All the doctors here are extremely attentive and always ready to listen. 
 
I have never had a problem at all. Appointments are easy to get, receptionists are 
very friendly and helpful. If there is somewhere I need to be referred it is always very 
easy and efficient transition. 
 
All the staff at the surgery are helpful, usually can get an appointment promptly. The 
medical staff give you enough time to explain and are caring & professional. 
Excellent surgery. Thank you. 
 
It is always very efficient, friendly & well managed. The appointments come regularly 
& efficiently. 
 
Friendly staff, genuinely listed to, great building, helpful, gentle, doctors and nurses 
really try help go beyond 



The doctors in the ultrasound room were very nice and helpful. 
 
Good communication. Good understanding of specific needs. 
 
Confidence in the surgery 
 
Friendly and efficient 
 
Can always get an appointment. Friendly and helpful reception 
 
Dr Chawla and Carmel was very helpful 
 
Extremely good care over 35 years & counting! 
 
Saw Liz Godfrey the nurse. Wonderful reassuring manner, friendly, efficient. My 
anxiety about coming was reduced in seconds of her friendliness & welcoming 
manner 
 
Good medical staff, easy to book appointments online but sometimes it is a long wait 
for appointments as often not running on time 
 
They know my family and treat us well. They don’t mess us around and the doctors 
are nice and friendly 
 
I have always been treated well here and all staff are pleasant and helpful 
 
Has a good selection of information available – and seems to have a good 
reputation amongst locals 
 


